Dear Polores Farinefla and Joanne Levine:

Recently, you participated in a real estate transaction with RE/MAX On The Boulevard. in an
effort to measure the quality of service you received, please complete the short survey and
make any commenis you feel are appropriate. Thank you for your valuable input.
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Kept yvou informed regquilarly.
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Returned your phone calls promptly.
Delivered the services promised,
Was knowledgeable and informed,
Was valuable to the transaction.
Was a professional,

Was available wher necessary,

Prepared you in advance,
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Was courfeous.

Handled proffems efficiently.
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Your overall safisfaction,
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May your contnertts be used as o testimonial? Yes bt No

Wouid vou like us to call you o discuss any issues mentioned here? Yes No

¥ yes, best phone number o reach you | }
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RE/MAX ON THE BOULEVARD
FAX (818) 225-7284
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